SECTION4 - HEALTH AND WELFARE

Article 1V - Health and Welfare of the 2002 National Agreement is
amended to read as follows:

“ARTICLE IV -HEALTH AND WELFARE

Part A - Plan Changes

Section 1 - Continuation of Health and Welfare Plan

The National Railway Carriers and United Transportation Union Health
and Welfare Plan and the Railroad Employees National Health and Welfare
Plan (individually and collectively referred to in this Agreement, depending
on the context, as “the Plan”), modified as provided in this Article with
respect to employees represented by the organization and their eligible



dependents, will be continued subject to the provisions of the Railway Labor
Act.

Section 2 - Plan Benefit Changes

(@) All of the benefits as changed herein will be subject to the Plan’s
generally applicable limitations, conditions, and exclusions. EXxisting Plan
provisions not specifically amended by this Article shall continue in effect
without change.

(b) The Plan’s Comprehensive Health Care Benefit (“CHCB”) is
amended to include one routine physical examination (including diagnostic
testing and immunizations in connection with such examination) each
calendar year for covered employees and their eligible dependents. Such
CHCB benefit shall cover 100% of the Eligible Expenses involved up to
$150, and 75% of such Eligible Expenses in excess of $150.

(c) Routine childhood (up to age 18) immunizations, including
boosters, for Diphtheria, Pertussis or Tetanus (DPT), measles, mumps,
rubella, and polio shall be provided under the CHCB. This benefit is subject
to the applicable deductible and percentage of Covered Expenses (Eligible
Expenses) payable.

(d) In addition to the Plan’s existing coverage for speech therapy, such
therapy will be a Covered Expense (Covered Health Service) under the
CHCB and the Plan’s Managed Medical Care Program (“MMCP”), when
given to children under three years of age as part of a treatment for infantile
autism, development delay, cerebral palsy, hearing impairment, or major
congenital anomalies that affect speech.

(e) Phenylketonurial blood tests (“PKU”) will be a Covered Expense
(Covered Health Service) under the MMCP and the CHCB when given to
infants under the age of one in a hospital or on an out-patient basis.



(f) The MMCP will continue to require a co-payment with respect to
the first office visit by a participant or beneficiary to her obstetrician or
gynecologist for treatment of a pregnancy but will not require a co-payment
with respect to any subsequent visit to that obstetrician or gynecologist for
treatment of the same pregnancy.

(g The MMCP will not require a co-payment on behalf of a

participant or beneficiary with respect to any visit to a physician’s office
solely for the administration of an allergy shot.

(h) This Section shall become effective with respect to employees
covered by this Agreement as soon as practicable.

Section 3 - Plan Design Changes To Contain Costs

(a) The parties to this Agreement, hereinafter referred to as the
“parties,” will promptly solicit bids from interested companies to provide
those servicesto the Plan involving the MMCP that are currently provided by
Aetna Inc. The parties will evaluate the bids received and the capabilities of
the companies making those bids and will accept such of them (or enter into
negotiations with the bidding company or companies) as the parties deem
appropriate.

(b) The parties will promptly research the existence, costs, benefits and
services provided, outcomes and other relevant statistics of regional health
maintenance organizations, and shall make participation in such of those
organizations as the parties deem appropriate available as an option to
individuals covered by the Plan.

(c) With respect to geographic areas where the Plan’s MMCP is not
currently available but where companies capable of administering the MMCP
provide such services, the parties will solicit proposals from such companies



to administer the MMCP, and will evaluate the proposals they receive and
accept such of them (or enter into negotiations with the proposing company
or Companies) as the parties deem appropriate.

(d) The parties will solicit proposals from pharmacy benefit managers
who specialize in filling prescriptions for injectable medications (and any
other medications on which the parties may agree) and will accept one or
more of such proposals (or enter into negotiations with the proposing
company or companies) as the parties deem appropriate.

(e) With respect to Plan participants and their beneficiaries who live in
an area where they may choose between CHCB and MMCP coverage, the
percentage of Covered Expenses (Eligible Expenses) payable by the Plan
with respect to an individual covered under the CHCB will be 75% until the
Out-of-Pocket Maximum is reached, but only 60% if a required notice to
Medical Management (Care Coordination/Patient Management) is not given
or if Medical Management (Care Coordination/Patient Management)
determines that the service or supply involved is not Medically Appropriate.

(f) The Individual and Family Out-of-Network Deductibles under the
Plan’s MMCP will be increased to $200 and $600, respectively.

(g) The Plan’s Prescription Drug Card Program co-payments per
prescription are revised as follows: (i) Generic Drug - $5.00; (ii) Brand
Name Drug - $10.00. The Plan’s Mail Order Prescription Drug Program co-
payment is revised as follows: (i) Generic Drug - $10.00; (ii) Brand Name
Drug - $15.00.

(h) Plan coverage for an “Eligible Employee” and his/her “Eligible
Dependents” will commence on the first day of the fourth calendar month

after such employee first renders the “Requisite Amount of Compensated
Service.” For purposes of this subsection, the terms set forth in quotations
shall be defined as provided in the current Plan booklet.
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(i) The parties shall establish a new benefit package denominated as
the Basic Health Care Benefit (“BHCB”) effective January 1, 2004 that will

be administered by one or more vendors. Participation in that arrangement
shall be made available as an option to individuals covered by the Plan. The
plan design for the BHCB shall be as provided in Attachment A hereto.

() The parties will promptly research the costs, benefits, outcomes and
other relevant aspects of consumer driven health care benefit arrangements
offered by various vendors and shall make participation in such of those
arrangements as the parties deem appropriate available, through a pilot
program not exceeding two (2) years in duration, as an option to individuals
covered by the Plan. If the parties agree, they may extend and expand such
arrangements to other covered individuals.

(k) During a prescribed election period preceding January 1, 2004 and
preceding each January 1 thereafter, employees may certify to the Plan or its
designee in writing that they have health care coverage (which includes
medical, prescription drug, and mental healthhubstance abuse benefits) under
another group health plan or health insurance policy that they identify by
name and, where applicable, by group number, and for that reason they elect
to forego coverage for foreign-to-occupation health benefits for themselves
and their dependents under the Plan and under any Hospital Association plan
in which they participate. Such election is hereafter referred to as an “Opt-
Out Election” and, where exercised, will eliminate an employer’s obligation
to make a contribution to the Plan and/or dues offset payment to a Hospital
Association for foreign-to-occupation health benefits for the employee and
his dependents.

Each employee who makes an Opt-Out Election will be paid by his
employer $100 for each month that his employer is required to make a
contribution to the Plan on his behalf for life insurance and accidental death
and dismemberment benefits as a result of compensated service rendered, or
vacation pay received, by the employee during the prior month; provided,
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however, that the employee’s Opt-Out Election is in effect for the entire
month,

If an event described below in the final paragraph of this subsection (k)
occurs subsequent to an employee’s Opt-Out Election, the employee may,
upon providing the Plan or its designee with proof satisfactory to it of the
occurrence of such event, revoke his or her Opt-Out Election. An employee
may also revoke his or her Opt-Out Election by providing the Plan or its
designee with proof satisfactory to it that, after the employee made the Opt-
Out Election, a person became a dependent of the employee through a
marriage, birth, or adoption or placement for adoption. An employee who
revokes an Opt-Out Election will, along with his or her dependents, be once
again covered (effective the first day of the first month following such
revocation that the employee and/or his dependents would have been covered
but for the Opt-Out Election the employee had previously made) for foreign-
to-occupation health benefits under the Plan or, in the case of an employee
who is a member of a Hospital Association, by the Plan (for dependent
coverage) and by the Hospital Association (for employee coverage). See
Side Letter No. 8.

The following events are the events referred to in the immediately
preceding paragraph:

(i) the employee loses eligibility under, or there is a
termination of employer contributions for, the other
coverage that allowed the employee to make the Opt-Out
Election, or

(i) if COBRA was the source of such other coverage, that
COBRA coverage is exhausted.

(1) The Plan design changes contained in this Section shall become
effective as soon as practicable except as otherwise provided.
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Part B - Emplovee Cost Sharing of Plan Cost Increases

Section 1 - Employee Cost-Sharing Contributions

(a) Effective November 1, 2003, each employee covered by this
Agreement shall contribute $119.61 per month to the Plan for each month
that his employer is required to make a contribution to the Plan on his behalf
for foreign-to-occupation health benefits coverage for himself and/or his
dependents.

(b) Effective July 1, 2004, the per month employee cost-sharing
contribution amount set forth in subsection (a) shall be changed to $100.00.

(c) Effective July 1, 2005, the per month employee cost-sharing
contribution amount set forth in subsection (b) shall be increased by the
lesser of (x) one-half of the increase, if any, in the carriers’ 2005 monthly
payment rate over such payment rate for 2004, and (y) one-half of the cost-
of-living allowance effective July 1, 2005 pursuant to Article III, Part B,
Section 1(a), multiplied by one-twelfth of the average straight-time
equivalent hours (“ASTE Hours™) for calendar year 2003.

(d) Effective January 1, 2006, the per month employee cost-sharing
contribution amount in effect on December 31, 2005 shall be increased by the

lesser of (x) the sum of (i) one-half of the increase, if any, in the carriers’
2006 monthly payment rate over such payment rate for 2005, plus (ii) the
amount (if any) by which the number described in part (x) of subsection (c)
of this Section exceeds the product described in part (y) of such subsection
(c), and (y) one-half of the cost-of-living allowance effective January 1, 2006
pursuant to Article III, Part B, Section 1(a), multiplied by one-twelfth of the
ASTE Hours for calendar year 2004.

(e) Effective July 1, 2006, the per month employee cost-sharing
contribution amount in effect on June 30,2006 shall be increased by the
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lesser of (x) the amount (if any) by which the number described in part (x) of
subsection (d) of this Section exceeds the product described in part (y) of
such subsection (d), and (y) one-half of the cost-of-living allowance effective
July 1, 2006 pursuant to Article III, Part B, Section 1(a), multiplied by one-
twelfth of the ASTE Hours for calendar year 2004.

(f) Effective January 1, 2007, the per month employee cost-sharing
contribution amount in effect on December 31,2006 shall be increased by the
lesser of (x) the sum of (i) one-half of the increase, if any, in the carriers’
2007 monthly payment rate over such payment rate for 2006, plus (ii) the
amount (if any) by which the number described in part (x) of subsection ()
of this Section exceeds the product described in part (y) of such subsection
(e), and (y) one-half of the cost-of-living allowance effective January 1, 2007
pursuant to Article II1, Part B, Section 1(a), multiplied by one-twelfth of the
ASTE Hours for calendar year 2005.

(g) The pattern specified in subsections (e), and (f) above shall be
followed with respect to computation of adjustments to the amount of the
employee cost sharing contribution in subsequent periods during which this
Part is in effect.

(h) For purposes of subsections (c) through (f) above and subsection
(j) below, the carriers’ payment rate for any year shall mean twelve times the

sum of what the carriers’ payments to the Plan would have been, in the
absence of any employee contributions to the Plan, for foreign-to-occupation
health benefits under the Plan per month (in such year) per employee. The
carriers’ monthly payment rate for any year shall mean the carriers’ payment
rate for that year divided by 12. An “employee” for these purposes shall
include any employee who has elected to opt-out of foreign-to-occupation
health benefits under the Plan and under any Hospital Association plan in
which he participates (except for employees who opt-out pursuant to item no.
2 of Side Letter No. 7).
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Carrier payments to the Plan for these purposes shall be deemed to
include amounts paid pursuant to Section 3(k) of Part A of this Article IV to
employees who elected to opt-out of foreign-to-occupation health benefits
under the Plan and under any Hospital Association plan in which they
participate, but shall not be deemed to include the amounts per such
employee per month (in such year) taken from the Special Account, or from
any other special account, fund or trust maintained in connection with the
Plan, to pay or provide for current Plan benefits, or any amounts paid by
remaining carriers to make up the unpaid contributions of terminating
carriers pursuant to Article III, Part A, Section 1 of the November 1, 1991
Implementing Document applicable to employees represented by the
organization signatory hereto and the carriers represented by the National
Carriers’ Conference Committee.

(i) For the purpose of this Section, the ASTE Hours to be used shall be
based on all such hours for individuals in operating employee crafts and
classes represented by the United Transportation Union, and who are
employed by Class One carriers that are participating in national bargaining
in the round of negotiations that commenced January 1,2000.

() If the per month employee cost-sharing contribution amount (“cost-
sharing amount™) is increased for the period July 2005 through December
2005 or any subsequent periods and if a lower payment rate is established for
the calendar year that immediately follows, then the cost-sharing amount
shall be adjusted as appropriate to reflect such decreased benefit costs. Such
adjustment shall be made effective January 1 of the calendar year for which
such payment rate decrease is applicable and in no event shall take into
account any portion of a payment rate below the payment rate level
established for calendar year 2004. The cost-sharing amount shall also be
subject to adjustment as provided in Article III, Part B, Section 1(c) of this
Agreement.
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Section 2 - Pre-Tax Contributions

Employee cost-sharing contributions made pursuant to this Part shall
be on a pre-tax basis, and in that connection a Section 125 cafeteria plan will
be established pursuant to this Agreement.

Section 3 - Employer Election

At the employer’s election, employee cost-sharing contributions may
be made for the employee by the employee’s employer. If that election is
exercised, the employer shall then deduct the amount of such employee
contributions from the employee’s wages and retain the amounts so deducted
as reimbursement for the employee contributions that the employer had made
for the employee.”

SECTIONS-SIDELETTERS

The 2002 National Agreement is amended by adding Side Letter Nos. 4
through 10, attached hereto.

SIGNED AT WASHINGTON, D.C. THIS 6TH DAY OF NOVEMBER,
20083.

FOR THE PARTICIPATING FOR THE EMPLOYEES
CARRIERS REPRESENTED BY REPRESENTED BY THE
THE NATIONAL CARRIERS’ UNITED TRANSPORTATION
CONFERENCE COMMITTEE: UNION:

R'obert F. Allen /Byron A Bcﬁ/d I,

Chairman President
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Mark R. MacMahon
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Kenneth R. Peifer 0
CSX Transportation, Inc.

Paul C. Thompson #
Assistant President

/

Daniel 'E fflohnson, 111
General Secretary and Treasurer

James R. Curnby
Asst. to President — Yardmasters
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Richard L. Marceau
Vice-president

- 7 e
Arthur Mazgn, 111

Vice-president

9 I A2

CJohn T. Réed
General Chairperson, CSXT



17

November 6,2003
#4

Mr. Byron A. Boyd, Jr.
President

United Transportation Union
14600 Detroit Avenue
Cleveland, Ohio 44107

Dear Mr. Boyd:

This confirms our understanding with respect to Document "A" of the
Agreement of this date (Agreement).

For the purpose of computation and application of the employee cost-
sharing provisions contained in Article 1V, Part B of the Agreement, for
periods beginning on or after July 1, 2005, the payment rate used shall (i) be
based on the costs of the National Railway Carriers and United
Transportation Union Health and Welfare Plan (“NRC/UTU Plan""), and
(ii) be established for a calendar year on or before December 31 of the
immediately preceding year and may be changed during such calendar year
only if additional contributions are needed to fund NRC/UTU Plan benefits
and expenses that must be paid during such year.
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Please acknowledge your agreement by signing your name in the space
provided below.

Robert F. Allen

I agree: )

AByron A. Bo}"’, ¥,
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November 6,2003
#5

Mr. Byron A. Boyd, Jr.
President

United Transportation Union
14600 Detroit Avenue
Cleveland, Ohio 44107

Pear Mr. Boyd:

This confirms our understanding with respect to Document “A” of the
Agreement of this date.

In any month beginning November 1, 2003 in which an active
employee receives his or her FO healthcare benefits from a Hospital
Association and not from the NRC/UTU Plan and makes a Plan contribution
pursuant to Article IV, Part B, Section 1,then, at the carrier’s option, either:

(1) Such employee’s monthly “cost-sharing contribution amount”
referred to in Article IV, Part € Section 1 shall be reduced by the
Reduction Factor; or

(2) The carrier shall pay the Hospital Association each month an
amount equal to the Reduction Factor, provided that the Hospital
Association that receives such payment has agreed to decrease
the employee’s dues by the same amount.

For purposes of this Side Letter, the term “Reduction Factor” means
with respect to any given month, the smallest of
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(i) the monthly dues amount in effect on January 1, 2003 that was

established by the Hospital Association for payment by an active
employee,

(i) the “cost-sharing contribution amount” for the month referred to
in Article IV, Part B, Section 1, or

(iii) the monthly dues amount established by the Hospital Association
for payment by an active employee in that month.

Please acknowledge your agreement by signing your name in the space

provided below.
\ff/ytw;ly y%rs,

Robert F. Allen

| agree:

)éyron A. BO}‘{d’, yr.
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November 6,2003
#6

Mr. Byron A. Boyd, Jr.
President

United Transportation Union
14600 Detroit Avenue
Cleveland, Ohio 44107

Dear Mr. Boyd:

This confirms our understanding with respect to Document “A” of the
Agreement ofthis date.

The provisions of Article IV, Part A, Section 3(k) (Opt-Outs) and Part
B (Employee Cost Sharing of Plan Cost Increases) are not applicable to
employees covered by the Agreement who reside in Canada (“Canadian
Employees”), provided, however, that any local agreements that use the Plan
“Payment Rate” to compute amounts payable to active Canadian Employees
iIn connection with health care arrangements are amended as necessary to
provide that, for such purposes, the Payment Rate shall be reduced by the
Employee Cost-Sharing Contribution Amount in effect at the time pursuant
to Article IV, Part B.
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Please acknowledge your agreement by signing your name in the space
provided below.

urs.

bert F. Allen
| agree:

o 04

Byron A. Boyd/Jr.
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November 6,2003
#7

Mr. Byron A. Boyd, Jr.
President

United Transportation Union
14600 Detroit Avenue
Cleveland, Ohio 44107

Dear Mr. Boyd:

This confirms our understanding with respect to Article 1V, Part A,
Section 3(k) of Document “A”of the Agreement of this date (Agreement).

That provision provides employees with an option to opt out of
coverage for foreign-to-occupation health benefits for themselves and their
dependents under the Plan and under any Hospital Association plan in which
they participate. This will confirm our understanding with respect to the
intended application of that provision.

1. An employee who opts out will be opting out of FO health coverage
only and (if he otherwise satisfies eligibility and coverage requirements) will
continue to have on-duty injury coverage, coverage under the Dental and
Vision Plans, and life and AD&D insurance coverage.

2. If ahusband and wife are each covered by the Plan (or a Hospital
Association) by virtue of railroad employment and either or both hold
positions covered by this Agreement, a UTU-represented spouse may elect to
opt out as provided in Section 3(k). If that election is made (and provided
the other spouse remains so covered), (i) such UTU-represented spouse shall
not receive the $100/month payment provided in Section 3(k) and shall not
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be required to make the employee cost-sharing contributions required under
Article IV, Part B, and (ii) the Plan’s coordination of benefits rules in effect
on the date of this Agreement that are applied when a husband and wife are
covered under the Plan both as an Eligible Employee and as an Eligible
Dependent shall continue to be applicable.

Please acknowledge your agreement by signing your name in the space
provided below.

Very tpuly yours,

Bert F. Allen

| agree:

A

B{ron A. Boydf i
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November 6,2003
#8

Mr. Byron A. Boyd, Jr.
President

United Transportation Union
14600 Detroit Avenue
Cleveland, Ohio 44107

Dear Mr. Boyd:

This confirms our understanding with respect to the opt-out provision,
Article 1V, Part A, Section 3(k) of Document "A" of the Agreement of this
date (Agreement).

It is understood that for purposes of Section 9801(f) of the Internal
Revenue Code, (i) any opt-out election shall be treated as a declination of
coverage, or a failure to enroll, for foreign-to-occupation health benefits
under the Plan and under any Hospital Association plan in which the
employee making the election may participate, (ii) that the provisions of
Section 9801(f) and the regulations thereunder shall govern how any
individual covered by an election to opt-out may nonetheless become covered
for foreign-to-occupation health benefits under the Plan or any Hospital
Association plan prior to the next regular opt-out election period, (iii) that the
terms of Article 1V, Part A, Section 3(k) of our Agreement shall be
interpreted and applied so as to be in compliance with Section 9801(f), and
(iv) that the employer's payment of $100 per month to an employee who has
elected to opt-out shall cease immediately upon the employee and/or his
dependents or any one of his dependents becoming covered, pursuant to
Section 9801(f), for foreign-to-occupation health benefits under the Plan or
any Hospital Association plan.
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Furthermore, and notwithstanding the above, the parties recognize that
an employee may lose coverage under the health plan or health insurance
policy that he or she relied upon in electing to forego coverage for foreign-to-
occupation health benefits under the Plan, and that such loss of coverage may
be attributable to an event that is not listed in Section 9801(f) of the Internal
Revenue Code and is beyond the control of the employee or of any member
of his or her family. In such a case, and only to the extent permissible under
Section 125 of the Internal Revenue Code: (a) the employee may ask his/her
employer that his or her opt-out election be revolted; (b) the employer
involved may in its discretion grant the request in the interest of fairness and
equity; and (c) if the request is granted, the employee’s opt-out election shall
be treated as revolted as of the day the employer received the request.

Please acknowledge your agreement by signing your name in the space
provided below.

1 agree:

] %
oyd, T/

- B’_{/ron A. B
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November 6,2003
#9

Mr. Byron A. Boyd, Jr.
President

United Transportation Union
14600 Detroit Avenue
Cleveland, Ohio 44107

Dear Mr. Boyd:

Article IV, Section 3 — Employer Election of Document “A” of the
Agreement of this date provides in pertinent part that a carrier, at its election,
may make cost-sharing contributions on an employee’s behalf and
subsequently deduct the amount of such contributions from the employee’s
wages as reimbursement. This will confirm that each of the carriers
comprising the National Carriers’ Conference Committee will exercise that
election with respect to the employees covered by this Agreement.
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November 6,2003
#10

Mr. Byron A. Boyd, Jr.
President

United Transportation Union
14600 Detroit Avenue
Cleveland, Ohio 44107

Dear Mr. Boyd:

This confirms our understanding regarding Article 1V, Part € of
Document “A” of the Agreement of this date.

1.  If a deduction from an employee’s wages for his monthly cost-sharing
contribution pursuant to Article IV, Part B is scheduled to be made at
the same time as the payroll deduction for the employee’s union dues,
the union dues deduction may be made on a subsequent date mutually
agreeable to the parties.

2. Each carrier shall examine the feasibility of including in the standard
payroll documents provided to its employees information concerning
the cost of the Plan and the employee’s cost-sharing contributions. The
results of that examination will be shared with the authorized
organization representative and, if feasible, the parties shall use their
best efforts to implement such arrangements.
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Please acknowledge your agreement by signing your name in the space
provide below.

| agree:

7 77

(- i
Byton A. Boyd, Jt.




